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Andrea Wutte, Daniela Krasser, Nadja Palko
www.bbmri-eric.eu/services/quality-management/
on behalf of European technical experts of the BBMRI-ERIC QM Working Groups

BBMRI-ERIC QUALITY MANAGEMENT SERVICE (BBMRI.QM) KNOWLEDGE HUB
supports biobanks and researchers to meet the highest quality Building up Quality Management Systems (QMS)

according to international standards
EXPERTS & RESEARCHERS WORKING GROUPS

key results include biobank-relevant Self-Assessment Surveys
based on international standards

° 1S0 20387:2018 General requirements for biobanking
® 1S0O 9001:2015 General requirements for QM Systems

® Technical Specifications for sample handling
processes

BBMRI-ERIC SELF-ASSESSMENT SURVEYS (BBMRI-ERIC SAS)
foundation to implement quality requirements and assess quality
performance

® And others, relevant for biobanking and performing
research on biobanked samples

ENHANCE Q-VISIBILITY OF BIOBANKS AND/OR COLLECTIONS TRAINING & SUPPORT

assessed according to relevant standards by BBMRI-ERIC,
marked in the BBMRI-ERIC Directory with the respective Quality
label (Fig. 1). This process (Fig. 2) is ensured in a peer review
audit and will reflect harmonised and standardised processes In

Improving QMS within the European Network, offering
tailor-made services

® In-house and online training of international standards
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